KAK U3BE/KATDH PUCKA I1PU ON-LINE

IMNOKYIIKAX
CAHUT NPOJABIIA

B BaumarensHo wu3yuute calWT mnpoaaBua.  I[IpuoOperaiite TOBaphl
UCKJIIOUMTENIBHO Ha YXK€ 3apEKOMEHJIOBABIIMX C€€0sl WHTEPHET-IUIONIAIKAX,
JIy4IlI€ BCETO, YK€ 3HAKOMBIX Bam.

= OOparaiiTe BHUMaHW€ Ha CaWThl C YyAOOHBIM HHTEpdehcoM u
HIMPOKUM aCCOPTUMEHTOM TOBapa.

m [IpoBeprTe yKazaHa Jii KOHTaKTHasE HHGOPMAIUS: IOPUANYECKUE JTUIA
YU WHAUBUAYAIbHBIE NPENIPUHUMATEIMN, 3aPETUCTPUPOBAHHBIE HA TEPPUTOPUU
Poccuiickon  @epepanii M OCYILIECTBISIIOIIME  IPOJAXy  TOBapoOB
JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaXH TOBapa 00s3aHbl YKa3bIBATh:

NoJIHOE (PppMEHHOE HAMMEHOBAHMUE,

OCHOBHOM TOCyAapCTBEHHBIN peructparmonubiii Homep (OI'PH) wnu MHH,
aZpec U MECTO HaxoxJaeHus (Tosibko s ropu. aui —O00, OAO u ap.)
aJpec PIACKTPOHHOMN NOUTHI U (W) HOMEp TenedoHa;

= OO0s13aTenbHO MPOYUTANTE OT3BIBBI. Bac JOMKHO HACTOPOXKHUTH OO
MOYTH TIOJIHOE€ OTCYTCTBHE OT3BHIBOB B MHTEpHETE, JUOO €CIU MOYTH BCE OHU
OTpHUILIATENIbHBIE, TUO0 TOIHKO XBaJCOHBIC OT3BIBHI.
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Ecau Bbl peminim npuodpectu ToBap Ha HOBOM caiiTe, oOpaTuTe BHUMAaHHUE Ha
HaJIMYMe HIHKENIEPEUNCICHHBIX 00CTOSTEIbCTB:

- CJIMIIKOM HU3Kas LICHA;

- mepeajpecanys Ha IpyTrue CauThbl, HE UMEIOIIME OTHOIIEHHS K Mara3suHy;

- OTCYTCTBHE Ha CalTe aJpeca KOMIIAaHWH, U APYTUX KOHTAKTHBIX TaHHBIX;

- OrpaHWYEHHE BPEMEHM Ha OOJyMBIBaHUE TOKYNKU B TMEPEMUCKE WU BO
BpeMsi pasroBopa no tenedony. Hampumep, «Pemaiite OwbicTpee, a TO TOBap
nocinenauin». llpucyrcrBue X0Th 0JHO U3 (PAKTOPOB, KAK MPABWIO, TOBOPHUT O
He0JIArOHA/1esKHOCTH npoaasua!l!!



KAK U3BE/KATDH PUCKA I1PU ON-LINE
IOKYIIKAX

BbBIBOP TOBAPA

» [Ipu JTUCTAaHIIMOHHOM criocobe |
IPOJaXKH TOBapa IPOJABEl] MIPEJOCTABISIET |
NOTPEOUTENI0 TOJHYI0 U JIOCTOBEPHYIO
uHpOpMAIHIO, XapaKTEePU3YIOIIYIO
NpeJjiaracMbld  TOBAp, MOCPEACTBOM €€
pa3MEIICHUs Ha CauTe.

= [Ipu  BBIOOpe  TOBapa, ocoboe
BHUMaHUE yJeIuTe padore ¢ (PuibTpamm.
Yem ux Oosbllie, TEM YIPOIIaeTCs MoA00pP.

» [Ipu 3aka3ze ofexkapl, 00yBH U3MEPHTE
coOCTBEHHBIC TTapaMETPhI U 005A3aTEIIBHO CBEPHTECH C TAOJIMUIICH pa3MepoB.

* BHUMAaTEIbHO M3YYHTE I[BET TOBapa, €CJIM 3TO JJIS BaC BAXXHBIM Mapamerp.
He 3a0pIBaiiTe, 4TO IIBET HA SKPAHE MOXKET OTINYATHCA OT I[BETA B PEAIbHOCTH.

» [lepen Tem, Kak 3aKazaTh TEXHUKY, €CJIU €CTh BO3MOKHOCTh, 03HAKOMBTECH C
MOo00HBIM TOBAPOM B MarasuHe, MPOKOHCYIbTUPYUTECH CO CTICIIUATHCTOM.

* [Ipu BeIOOpE MeOEIM BHUMATEIIBHO U3YUYUTE PA3MEPHI.

BHuMaTe/IbHO U3y4yaiiTe XapaKTePUCTHKH, CBOMCTBA TOBapa.
OOpaTuTe BHUMAaHHe HA OT3bIBbI 0 TOBape APYrUX MOKynaTeei!

OIIJIATA 3AKA3A

. ITpu oruJiare 3aKasa
CTapanTeCh HE MI0JIb30BaThCS
3apIUIaTHOW WJIM KPEOUTHOW KapTou,
0COOEHHO eclIn BBI XOTHUTE
«pUBS3aTh» KapTy K  HHTEPHET-
MarazuHy. Jlydiie BCEro OTKPBITh s
MOKYIIOK JPYIyI0 KapTy B 3TOM XK€
OaHke.

= He mnepeBomutre Ha Kaprty
I8~ WHTEPHET-TIOKYIIOK  KPYITHBIC
CyMMBI. Jlep>kuTe TaMm 4yTh 00JIbIIe HEOOXOAUMOM CYMMBI JIJIs IOKYTIOK.

= He cooOmraiite manHble cBoeld OaHKOBCKOW KapThl HM OaHKOBCKUM
CIy>KalluM, Hd pabOTHUKaAM MHTEPHET-Mara3uHoB.
Ecau BbI ocyuiecTB/isieTe nmepeBo/ JeHer (pu3nvyecKkoMy JIUIY, 0013aTEeJIbHO
yKa3bIBaliTe HA3HAYEHHE MJIaTeKa!




IMIPUYMNHBI PASOYAPOBAHUS ITPU HOKYIIKE
TOBAPOB OHJIAUH

1) OCHOBHOW MPHUYMHOM, MO KOTOPOH TpakIaHE CTAIKHWBAIOTCI ¢ OOMaHOM H
HApYILICHUWEM CBOHMX IMpPaB IIPU 3aKa3€ TOBAPA YEpPE3 HHTEPHET SIBIACTCA
oTCyTCcTBHE MH(pOpManuu 0 npoaasie. MHoOrue rpaxaaHe, mpuodperas ToBap
yepe3 «COBMECTHBIC 3aKYINKH», COIMAJIbHBIE CETH, IUIOMIAJKH OECIIaTHBIX
OOBSABJICHUIN HE 3aJyMBIBAIOTCSA O TOM, UYTO 3aKJIIOYAIOT JOTOBOP ¢ (PU3MUECKUMU
auiaMu, nHpopmaiyen o KOTopbix He pacnojaraioT. Kpome Toro, B 00JIbITUHCTBE
CBOEM JICHE)KHBIE CpEACTBA 3a TOBAp IMEPEBOJATCA Ha KapTy O0e3 ykazaHus
OCHOBaHUs TUIaTEXa, YTO TakXKe 3aTPYJHSET BO3MOXXHOCTh MOJTBEPIAUTH (DaKT
MPUOOPETEHUSI KOHKPETHOI'O TOBapa.

2) Emie omHOW 4wacTo BCTpedaromielcsi NMPUYMHON pa3ouapoBaHUs TpakIaH B
MHTEPHET-TMIOKYIKAX, KaK HU CTPAHHO, SIBJIAIOTCS OMIMOKU CaMOI0 MOKYIATeJIs.
Hanpumep, mnorpeOutens 3aka3aq ToBap ClOy4alHO, WJIM TOCIHEIIWJI TIPU
odopmiIeHNH 3aKa3a (BBIOpaB HE TOT pa3Mmep, LBET, MOJIENb), HE 03HAKOMUJICS C
0COOCHHOCTSIMHM Pa3MEpPHOTO psja KOHKPETHOTro OpeHaa, nHpopMaIlnueil o ToBape
u gap. lIlogoOHOVW cuTyaluu BO3MOXHO ObUIO OBl H30€XKaTh MPU YCIOBUU
BHUMATEJIBLHOCTH MOKYIATEI.

He MEHEE pacCIpOCTPAaHEHHOU
MPUYUHON Pa30vyapoOBaHUsl TpaxkJIaH
IIPU MOKYIIKE TOBAPOB YEPE3 UHTECPHET
ABJISACTCS Mpoaaxa
HEKA4YeCTBEHHbIX TOBAapOB  WJIHU
0TKa3 MNpoJaBHa B MNPOBEACHUH
NMPOBEPKHU Ka4yecTBa TOBapa.

Crour 3Hars! Ilpu  mokynke
AOPOrOCTOSALIUX TOBAPOB
(TEeXHUYECKH CJI0KHbIX) B HHTEPHET-
MarasmHe Jy4quie CHUMAThL #
pacnakoBKy Ha Buaeo. OHO MOXET |
ABJISATHCS JI0Ka3aTeIbCTBOM,
HalpuMmep, €cld ToBap pa3zdunu Tpu jgoctaBke. CoryacHO JIEUCTBYIOIIEMY
3aKOHOJIATENIbCTBY, PUCK CIy4allHOW THOEIM WM CIIy4allHOTrO TOBPEXKICHUS
TOBapa JIGKHUT Ha IMOKyMHaTejle ¢ MOMeHTa (paKTHYECKOH Tepenauynd emMy ToBapa,
COOTBETCTBEHHO MOTPEOUTEITIO MPUJIETCS OKAa3aTh, YTO HEAOCTATOK BO3HHUK HE IO
€ro BHUHE, B IMPOTUBHOM CJydae, YOBITKM TMOTPEOUTENIO BO3MEIICHUIO HE
TTOJIJIEKAT.




BO3BPAT TOBAPA, IPUOBPETEHHOTO
JTUCTAHIMOHHO

Hepenko MTOKYTIATEITF0 HE
MPEAOCTABIIACTCS HeoOXxouMast
uH(popmMaIys, B YaCTHOCTH O CPpOKax U
nopsiAke  Bo3Bpara  ToBapa. Ilpu
MPEbSBICHUN TpeboBaHUM 0
BO3BpAaTe JECHEKHBIX CPEIACTB MO TOU

WM WHOW TIpUYHMHE IOTPEOUTEIb
MOJIy4aeT OTKa3 U HE 3HAET, UTO C ATUM JI€JaTh, TAK KAK MOJAraet, YTo MpaBuia
YCTaHABJIUBACT MIPOJIABELL.

ITo 3akoHy moTpedOuUTE] b BIPpaBe 0TKA3aThCA OT TOBapa B Jil000oe BpeMs /10
ero nepeaavu, a Mocje nepeaadv ToBapa - B TeueHue 7 JHeu.

B cnydae, eciim nH(pOpManms o OPSAIKE U CpOKaxX BO3BpaTa TOBapa HaJJICKAIIETO
KadecTBa He ObLIa MpEJOoCTaBieHa B MUCBMEHHON (GopMe B MOMEHT JOCTaBKHU
TOBapa, MOTPEOUTENIb BIpPaBE OTKA3aThCsi OT TOBapa B TeueHHe 3 MecsilieB C
MOMEHTA IepeaaYu ToBapa.

Bo3Bpar ToBapa Hajjexamero KadecTBa BO3MOYKEH B CIIy4dae, €CJIM COXPAHCHBI
€ro TOBAapHBIM BHJ, TMOTPEOUTEIBCKHE CBOMCTBA, a TaKXKe JOKYMEHT,
MOJTBEPKIAOIINNA (haKT U YCIOBUS MOKYIKHA YKa3aHHOTO TOBapa.

CTouT TOMHHTBH, YTO €CIM TOBAp HAJJICKAIIETO KayecTBa, TO Bam mnpuaercs
3aIUIaTUTh 34 JOCTaBKy. VICKIITOUEHME COCTaBISIIOT Ciy4yau, €CJIA TOBap HE
HaJIJIeXKAIEero KayecTBa Wi Bam npenocTaBuin HEIOCTOBEPHYIO HH(OpMAITHIO O
TOBAape.

IHOMHMUTE! HHoTpedurean He
104:1.9) BBUIA‘IH BIIpaBe OTKa3aTbCd OT TOBapa

3 AK A 3 O B HauIexkamero xKadecrsa, HMEIOLIIECIO
UHANBUIYAJIbHO-OIIPeaeIeHHbIEe
CBOICTBA, €CJAM YKa3aHHBIM TOBap

OPEN | MOIKeT ObITH HCIO0JIb30BAH
- HCKJIKYHUTEIbHO  NPUOOpPETAK UM

‘ ero norpeoduTesieM.




UHTEPHET - IIOKYIIKA
OTBETbHI HA BOITPOCbI

Bonpoc: Kak orka3zarbest oT ToBapa B mHTepHeT — Mmarasune «Wildberries», ecin
3aKa3aJj ero cJay4aiHo.

OrBer: B  manHOM ciay4yae  CTOMT
pykoBojcTBOoBaTbesi cT. 26.1. 3akona P®
oT 07.02.1992 Ne 2300-1 «O 3amurte npas
MOTpeouTENeH», KOTOPOH 3aKPEIIEHO, YTO
NOTpeOUTENb BIIPAaBe OTKA3aThCs OT TOBApa
B J11000€ BpeMs JI0 €ro nepenayu, a mocie
nepeaayy ToBapa - B TEUEHUE CEMU JHEM.
Ha npaktuke y «Wildberries» Hurae Her
HU KHOINKM, HU (PYHKIIMM OTMEHBI 3aKa3a
cpa3y ke mocie oQOopMIICHHs 3aKa3a WiIu
coycTtss Kakoe — To Bpems. lloatomy
HEOOXOAUMO M0 KaXIOMY «CIIy4ailHO»
3aKa3aHHOMY TOBapy, MHcaTh B OOpallleHUsIX, YTO OT TOBapa (APTHUKYJ) BHI
OTKa3bIBAETECHh JJO MOMEHTA MEpeayl B MyHKTE BbIJauu. Takum 00pa3om, KOrjaa ToBap
MpUEAET B MyHKT BbIA4U, U Bbl OT HETO OTKAXKETECh, OTKA3 HE OyJET CUUTAThCA MOCIIE
MOJIy4€HUs TOBapa, U ¢ Bac He MOTYT yXe B34Tb JEHEXKHbIE CPEJCTBA 3a OOpaTHYIO
JOCTaBKY Ipu OTKa3e. Eciau Bce ke MpOU301UI0 CIIMCAHUE JIEHEXKHBIX CPEJICTB 33 OTKa3
OT TOBapa B NYHKTE BbIJa4YM 3aKa3a, TO HEOOXOJUMO HamucaTh MPETEH3UI0 Ha
anekTporHyo noury «Wildberries», a mocie atoro obpatutbes B Pocrorpebnamzop ¢
MUChbMEHHOW JKaJlo00M, Tak Kak Baile mpaBo Ha OTKa3 OT TOBapa J0 Mepeaadyu
MOTPEOUTEIIO HAPYIIICHO.

Bonpoc: 3aka3au Ha caiite M.Bugeo nHCTPpyMeHTBI [IJISI PEMOHTA, CTPOUTEJIbCTBA.
Ilena ToBapa Obli1a Ha caiiTe BeCbMa 3aMaHYMBasi, HUKe 00BIYHOM, 51 Ces1as1 3aKa3
U cpa3y ke ero omjaatwi. OQHaKo cmycTs JABa 4yaca MoO# 3aKa3 ObLI OTMEHEH
NMPOJABILOM, N0 NMPUYMHE OTCYTCTBHS TOBAPOB HAa CKJAJe M JCHEKHbIC CpeIcTBa
MHe ObLIM BO3BpaineHbl. Cpok mepemxaum toBapa 4depe3 14 gueir. Uro gesarnb B
Takoi cutyanuu? 51 Xo4y noJiy4uTh TOBAP

Oteer: CoryiacHO AEMCTBYIOIIEMY 3aKOHOJATEIBCTBY, IPAaBO OJJHOCTOPOHHUM OTKa3 OT
WCIIOJIHEHUST 00513aTENBCTB MO JIOTOBOPY MOKET OBITh MPEAOCTABICHO JOTOBOPOM JIUIIIb
CTOPOHE, HE OCYUIECTBISIONIEH NOPEANPUHUMATENBCKON JEITEIbHOCTH, TO €CTh
notpebutento. Takum oOpa3om, eciu mpojaBell OTMeHW Bai 3akas3, 3HaUUT OTKa3acs
OT MCHOJIHEHUS JOTOBOPAa B OJHOCTOPOHHEM IOPSAKE, YTO HE NOIyCTHUMO. B ciyuae
€CJIM BBl XOTHTE MOJYYUTHh CBOW TOBap, Bam HE0OX0aMMO OOpaTUTCS C MUCHMEHHOU
NpeTeH3ue K TNpoJaBlly W MOTpedoBaTh IMepeJayd ToBapa B  HM3HAYAJIBHO
YCTAaHOBJICHHBI JJOTOBOPOM CPOK, a €CIU CPOK YK€ UCTEK, TO HA3HAYUThH HOBBIN CPOK B
cootBeTcTBUU co crathei 23.1 3akona P® "O 3ammre npas norpedurteneid”. Eciu
Baiie TpeboBaHue He BBIIIOJIHEHO, CTOUT OOPATUTHCS B CY/.



UHTEPHET - IIOKYIIKA
OTBETbBI HA BOITPOCDBI

Bonpoc: Umeer qu mpaso npoaasen ¢ Wildberries cHuMaTh JeHbI'M 32 BO3BpAT
HEKa4YeCTBEHHOIro ToBapa?

Otgert: [Ipu Bo3BpaTe HEKAUECTBEHHOTO TOBApa MPOAABIEI HHTEPHET — Mara3uHOB WM
MapKeTIUIeHChl HE MOTYT B3MMaTh WM YACpKUBaTh JCHEKHBIE CpEJCTBA
noTpedurtened, MOCKOJIbKY MMEHHO Ha MpOJaBIla 3aKOHOM BO3JI0KE€Ha OO0S3aHHOCTH
MNPUHATH TOBap C HEIOCTATKAMH W TPOBECTH IMPOBEPKY KAdyeCTBA, a TAKXKE BEPHYTH
MOTPEOUTETI0 CTOUMOCTh HEJOOPOKAYECTBEHHOW BelU (€C/IM HaJIUu4ue HEJOCTAaTKOB
MOATBEPANIIOCH). BO3BpaT HeKaueCTBEHHBIX TOBAPOB PEryaupyercs crtatbeit 18 3akona
«O 3amuTe mpaB MNOTPEOUTENE»: MO TPeOOBAaHUIO MpoAaBLla MU 3a €ro Cuer
NOTpeOUTENHb JOJIKEH BO3BPATUTH TOBAP C HEJOCTATKAMH.

Bomnpoc: 3aka3ana na Wildberries nerckue 0orunku. Ilpu mosiyyeHuu B MyHKTE
BbIJIa4M OCMATPUBATH MOJYYeHHbI TOBAP He CTAJIa, TAK KaK 00yBb HE00X0AMMO
ObL10 IpuMepuTh pedeHky. IIpu pacnakoBke ToBapa, 00HAPYXKHJIA, YTO OOTHHKHU
COBEPILICHHO HE COOTBETCTBYIT 00pasly, IpeacTraBjieHHOMY Ha caite. Cpa3y ke
ooparuiacs Ha Wildberries, opopMuB 3asiBKy Ha NpOBepKy KauecTBa mo ¢gporo B
«JIMYHOM KaOuHeTe», mpeaocTaBmjia GoTro MOJYYEeHHOr0 TOBAPAa M CKPHHIIOTHI
(¢pororpadguii 60THHOK ¢ caiita. Yepe3 Tpu AHA NMpUIIE] OTBET, YTO B BO3BparTe
JeHer MHe OTKa3aHO, N0 NMPU4YMHE TOr0, YTO HEAOCTATOK B TOBape OTCYTCTBYET.
Yro nesiaTh B TAKOM CUTYyaAllUU?
OTtBer: B coorBerctBuU C 1. 4 cT. 4 3akona P® ot 07.02.1992 roga N 2300-1 «O
3allUTe MpaB MOTpeOUTENel» MpU MpoAa)xke ToBapa Mo o0pasiy U (WJd) ONMHCAHUIO
- npojaBel] 00s3aH mepeAaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3lly u
(WJIK) OTIUCAHUIO.
B mpeam6yne 3akona N 2300-1 «O 3ammre
npas noTpeOuTenei COZIEPKUTCS
ONpe/leICHue  HeIocTarka  ToBapa -
HECOOTBETCTBME TOBapa OMNUCAHUIO MpH

- npojake ToBapa mo o6Opasiy u (Wiu) Mo
N~ OIHCAHUIO.

N3 ananmm3a TpUBEIECHHBIX HOPM, MOXHO
- \\ p p b

OPUAUTH K BBIBOLY, YTO, B IPOJIAaHHOM
noTpeOuTento ToBape — OOTHHKAX, MMEETCS HEJAOCTATOK, KOTOPBIM BBIPAXKACTCS B
HECOOTBETCTBHUH TOBapa yCJIOBHUSAM JIOroBopa (ImyOaudHol odepTe), a HMEHHO 00pa3iry
Y ONMCAHUIO MPU MPOaaKe ToBapa Mo oOpasiy v (W) MO OMUCAHUIO.

Taxkum o6pazom, Wildberries 00si3aH BEepHYTh JEHEKHBIE CpelicTBa MoTpeduTento. B
cilydae OTKa3za OT YIOBJICTBOPCHHs TpeOOBaHWN, HEOOXOAMMO OOpPATHTHCS B CYI JUIA
pa3penieHus CJI0KUBIICHCS CUTYaIIHH.



