HNuTepHer noxkynku. OTBeTHI HA BONPOCHI

Bonpoc: IIpoaar kosneca Ha aBToM0o0OMIb Yepe3 ABUTO. Co MHOM cBf3a/ICs MOKYNAaTe/l b, 0 LIeHe
JAOTOBOPWJINCH, M TYT NMOKYNaTe/lb MHe NMUIIET, YTO A 0(OpMJIeHHsI ABUTO - JOCTABKH MHe
HEe00XO0UMO MOJI0KUTH HA CBOI0 0AHKOBCKYIO KapTy, /IeHeKHbIe CPeICTBa B pa3Mepe CTOUMOCTH
TOBapa, KOTOPbIH 51 X049y KynuTh. U TyT ke Ha MO0 3JIeKTPOHHYIO NOYTY NPUXOAUT MUCBMO OT
cJ1yk0bl 10cTaBKH. JlefiCTBUTEJBLHO JIM HY’KHBI JeHbI'M HAa CYeTy, YTOObI COBEPIIHTH NMPOJAKY
TOBapa?

OtBer: Ha ABuro pabotaer cepBuc "bezomacHas crenka". Bol mpuBsizbiBacTe CBOIO KapTy K ABHTO,
€CJIM XOTUTE COBEPUINTh IOKYIKY y ITPOABLA.

Hanee Bc€ mpoucxomuT uepe3 camo AButo. Ecnm Bam KkTo-To Hamucan B WhatsApp wiu Ha
JIEKTPOHHYIO MOYTY € IPOChOOH AaTh aHHBIE KapThl, IIOYTY WM CCBUIKY Ha CAlT CIIy>KObl JOCTAaBKU
(mampumep, nBoitHWK caiita Boxberry, CIADOK), 4To0Bl BBl SKOOBI MPOW3BENHM OIUIATY - 3TO
MOILIEHHUYECTBO.

ToyHO Takyr K€ CXeMy HCIOJb3YIOT SKOObI "NOKymarenau'", KOTOpbIE 4YTO-TO XOTAT KYyIOUTh Y
npoaasua. Toxxe nuuryt B WhatsApp, mpocat BBECTH JaHHbIE KapThl U TaK jAajee. ITO MOLUIEHHUKH.
byabre OputenbHbl. [IpounTaiite mpaBuina be3zomacHoit cuenku Auto. He nepenaBaiite naHHbIE
CBOHMX KapT BceM, KTO nuieT BaM B WhatsApp, Tak Bbl MOXKETE OCTaTbCs O€3 ICHET.

Bonpoc: Kak orka3zarbcs oT TOBapa B HHTepHeT — Mara3uHe «Wildberries», ecim 3aka3ai ero
cJIy4aiiHo.

OtBer: B nmanHOM ciydyae CTOMT pyKOBOACTBOBaThes CT. 26.1. 3akona P® ot 07.02.1992 Ne 2300-1
«O 3amuTe mpaB MOTPEOUTENEH», KOTOPOH 3aKpeIuieHO, YTO TOTPEOHUTENb BIPaBE OTKA3aThCS OT
TOBapa B JII000€ BpeMsl J10 ero nepeaayu, a mocie nepeaadyn Topapa - B TeUeHUE CeMU JHEH.

Ho na npaxruke y «Wildberries» HUTie HET HU KHOIIKH, HE (DYHKIIMM OTMEHBI 3aKa3a Cpasy ke Mociie
odopMIIeHHs 3aKa3a WU CIIYCTS Kakoe — TO BpeMs. [103ToMy HE0OXO0AUMO MO KaXKIOMY «CIydaiHO»
3aKa3aHHOMY TOBapy, NKMCcaTh B 00pallleHUsAX, YTO OT TOBapa (apTUKYJ) Bbl OTKA3bIBAETECH JJO MOMEHTA
nepenavyu B MyHKTE Bblayu. TakuMm oOpa3oM, KOrja TOBap MpHUEAET B MyHKT BbIJIAa4yH, U Bbl OT HETrO
OTKa)Ke€TeCh, OTKa3 HE OyJeT CuuTaThCsl IOCIE IOJIyueHHUs ToBapa, U ¢ Bac He Moryr yxe B3STb
JICHEeXKHbBIE CpeJICTBA 3a OOpaTHyIO JIOCTAaBKy NpH OTKaze. Eciu Bce ke NMpPOM30ILIIO CHHCAHUE
JICHE)KHBIX CPEACTB 3a OTKa3 OT TOBapa B IYHKTE BbIAYU 3aKaza, TO HEOOXOJUMO Hamucarb
MIPETEH3UI0 Ha 3eKTpoHHYIo nouty «Wildberriesy, a mocie 3Toro oopatutbes B PocriorpebHanzop ¢
MUCbMEHHOM >Kajno0o#, Tak Kak Bamne mpaBo Ha OTKa3 OT ToBapa M0 Mepenadyd MOTPEOUTENIO
HapyIIeHO.

Bonpoc: 3akaszan Ha caiitte M.Bugeo HHCTpyMEHTHI UI1 PEMOHTA, cTpouTebeTBa. [lena ToBapa
Obl1a HA caiiTe BeCbMa 3aMaH4YMBasi, HUKe O0BIYHOM, 51 cIeJIal 3aKa3 U cpa3y e ero OIJIaTHI.
Oanako cmycrss aBa 4yaca MOM 3aka3 ObLI OTMEHEH NPOAABLIOM, IO NPHYHHE OTCYTCTBHA
TOBApPOB Ha CKJaJe U JAeHesKHbIe CpeAcTBAa MHe ObLIM Bo3BpauleHbl. Cpok nepegadym ToBapa
yepe3 14 gueit. Uro gesats B Takoil cutyanun? 51 xo4y nmoty4uTs ToBap

OrtBer: CornacHo JIeHCTBYIOIIEMY 3aKOHOJIATENbCTBY, IIPABO OJHOCTOPOHHUN OTKAa3 OT MCIIOJIHEHUS
0053aTeNbCTB O JIOTOBOPY MOXKET OBITh IPEJOCTaBIEHO JOTOBOPOM JIMIb CTOPOHE, He
OCYILIECTBIISIONIEH MpeANnpPUHUMATEIbCKON NeATeIbHOCTH, TO €CTh nmorpedurento. Takum oOpazom,
€CJIM IIpoJaBel] OTMEHW Bai 3aka3, 3Ha4UT OTKa3aJCs OT MCIOJHEHUS JI0TOBOpPa B OJHOCTOPOHHEM
MOpSAJIKE, YTO HE JOMYCTHUMO. B ciydae eciu BBl XOTHTE MOJYYUTh CBOM ToBap, Bam HeoOxomumo
00paTUTCS C MUCbMEHHOW NMpeTeH3Mel K MpojAaBlly M MoTpeOoBaTh Mepelauyd TOBapa B M3HAYAILHO
YCTaHOBJIEHHBIN JOTOBOPOM CPOK, a €CIIU CPOK YK€ HCTEK, TO Ha3HAYUTh HOBBII CPOK B COOTBETCTBUU
co ctarbeit 23.1 3akona P® "O 3amure npas norpeduteneit”. Ecnu Baiie TpeboBanue He BBINOIHEHO,
CTOUT OOpPATUTHCS B CYII.

Bonpoc: Hmeer au mnpaBo mnpoaasen c¢ Wildberries cHumatrh JeHbIm 3a BO3BpaT
HEKa4eCTBEHHOr o ToBapa?

OTBerT: HpI/I BO3BpaTC€ HCKAYCCTBCHHOI'O TOBapa IpoaaBObl HWHTCPHET — MaAra3uHoB WA
MapKeTIUIEWChl He MOTYT B3UMaTh WJIM YAEP)KUBATh JICHEXKHBIE CPEACTBA MOTpeOUTENEH, TOCKOIBKY
MMEHHO Ha MPOJaBlia 3aKOHOM BO3JIO’KEHA 0053aHHOCTb NMPHUHSITH TOBAP C HEAOCTAaTKaMHU U MPOBECTU



MIPOBEPKY KAauecTBa, a TAK)KE BEPHYTh MOTPEOUTENIO CTOMMOCTh HEAOOPOKAYeCTBEHHON Belu (eciu
HaJIM4YMe HEAOCTAaTKOB MOJITBEPAUIOCH). Bo3BpaT HEKaueCTBEHHBIX TOBAPOB PEryHupyeTcs crarbeid 18
3akoHa «O 3ammTe MpaB MOTpeOUTENe»: Mo TpeOOBaHUIO MPOJABIAa W 3a €ro CYET MOTPEeOUTETh
JIOJKEH BO3BPATUTH TOBAP C HEJJOCTATKAMHU.

Bonpoc: 3aka3zan na Slugexc.Mapkere paauarop oT MaliuHbl. B MyHKTe BbIIauM He BBIAAIOT
3aKa3, 000CHOBBIBAasi 3TO TeM, YTO He padoTaeT cuUcTeMa JOKyYMeHTooOopora. /laty pemeHust
npoodJieMbl He 00bSABJIAIOT, PellIeHUs1 MPodJeMbl He NpeaIaraT. 3aka3 omiadeH. Yro geaarn?
OtBer: JlaHHas curyamus He perjameHTHpoBaHa 3akoHOM P® «O 3ammuTe mpaB moTpeduTeneii»
No2300-1, T.x. 3TO TexHUueckuil cOoi Ha caiite. B Takoil cuTyauuu, eciu Cpok Hepenadyud ToBapa
coryiacoBaH u Bbl BuanTe B IMYHOM KaOWHETE, UTO TOBAp JOCTaBJIeH, HO BaM ero mo TeXHUYECKUM
MPUYMHAM OTKAa3bIBAIOTCSI BBIAABaTh, OCTaBHTE B JUYHOM KAOWHETE NPETEH3WIO C TpeOOoBaHUEM
BbIaTh BaMm ToBap kak MOXKHO ObICTpee U He MpUMEHsATh K Bam mTpadHble caHKIIUU eciii TaKOBbIE
MIPEyCMOTPEHBI, TaK KaK Ballleil BUHBI B HETMIOJIYYCHHH TOBapa HET (00SM3aTENbHO CACIANTe CKPUHIIIOT
obpamienust). Cpok oTBeTa Ha npereH3uto 10 qHei.

Takxe CTOUT OTMETHTb, YTO B COOTBeTcTBMM C 1.4 cratbu 26.1 3akona P® «O 3amwmre mpan
notpeduTenei» noTpeduTeNb BIpaBe 0TKa3aThCs OT TOBapa B JIF0O0E BpeMs 10 €ro nepeiayu, a rnocie
nepeaayy ToBapa - B TEUEHUE CEeMH JTHEH, a eciii nH(OpMAaIHs O TIOPSIKE U CPOKE BO3BpaTa He ObLIa
MpeJiCTaBjlIeHa B MMCbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENb BIIPaBEe OTKA3aThCs OT
TOBapa B TEYCHHUE TPEX MECSIIEB.

Bomnpoc: 3akazana na Wildberries nerckme 6ormnku. IIpm moJjiydeHMM B NYHKTe BbIIa4H
OCMATPHUBATH MOJIyYeHHbIl TOBap He CTajJa, TaK Kak o00yBb He00X0AMMO ObLIO NPHMEPHUTH
pedenky. [Ipu pacnakoBke ToBapa, 00HAPYKUJIA, YTO ODOTHHKH COBEPILIEHHO He COOTBETCTBYIOT
o0pa3ny, npeacraBjaeHHoMy Ha caiite. Cpa3y xe oOparmiacs Ha Wildberries, odpopmuB 3asaBKy
HA NPOBepKy KadecTBa mo GoTo B «WIMYHOM KaOuHeTe», nmpeaoctaBuiaa GoTo NOJy4eHHOIo
TOBapa U CKPUHIIOTHI oTorpaduii 60TMHOK ¢ caiiTa. Yepe3 Tpu JHS mHpuIIe] OTBET, YTO B
BO3BparTe JieHeI MHe OTKAa3aHO, 110 NIPUYHHE TOr0, YTO HEJOCTATOK B TOBape oTcyTcTByeT. UTO
AeJIATh B TAKOM cuTyanuun?

Otser: B cootBerctBuu ¢ n. 4 cr. 4 3akona PO ot 07.02.1992 roga N 2300-1 «O 3ammre npas
norpedutenei» MpU MpoAake ToBapa Mo oOpasiy W (WJIM) OMHCAHUIO MPOJIaBell 00s3aH TMepeaaTh
NOTPeOUTEIIO TOBAp, KOTOPBIH COOTBETCTBYET 00pasily U (UJIH) ONHUCAHUIO.

B npeamOyne 3akonma N 2300-1 «O 3ammre mpaB moTpeOUTENICH» COIEPKUTCS ONpEeIICHUE
HE/JI0CTaTKa TOBapa - HeCOOTBETCTBHE TOBAPAa ONHMCAHHWIO NPH NpojAa)e ToOBapa Mo odpasuny u
(WJIK) MO ONMHUCAHMIO.

W3 ananu3a mpHUBEJEHHBIX HOPM, MOKHO NPHHUTH K BBIBOJY, YTO, B MPOAAHHOM IOTPEOUTEIIO
TOBape — OOTHHKAX, IMEETCSI HEJJOCTATOK, KOTOPBIN BBIPAKAETCS B HECOOTBETCTBHU TOBAapa yCIOBUSM
noroBopa (myonu4yHoi odepre), a UMEHHO 00pasily M ONKCAHHIO MIPH IpoJaXke ToBapa Mo odpasuy u
(u1IM) MO ONMMCAHUIO.

Taxum o6pazom, Wildberries o0si3an BepHYTh JAeHEKHBIE CpeICTBA MOTPeOHUTEN0. B ciiyyae oTkasza
OT YJOBJIETBOPEHHUSI TpeOOBaHUU, HEOOXOIUMO OOpaTUTbCA B CyHA AJI pa3pelIeHUs CIIOKMBILEHCS
CUTYyallUU.

HH¢OPM{1L§M}Z noozomoenena cneyualucmamu
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