AKTyaJIbHbIe BOIIPOCHI B c(hepe 3alMTHI IPaB NOTpedHUTEICH.

B nanHom wMarepuane Mbl coOpanu Haubojee aKTyalbHbIe BOIPOCHl, C KOTOPBIMH
oOpamrarTces rpakJJaHe B OTJENICHHE 0 3alUTe IPaB MOTPEOUTECH.

O0s13aH J11 Mara3uH NpPea0CTABJATH IPAKIAHAM 3aNMCH ¢ KaMep BUIEOHA0r01eHns1?

YacTo moTpebutenu B cilyyae HapylIeHHs HUX IPaB cO CTOPOHBI MPOJaBLa (MCHOIHUTEINS

YCIIyT) CUUTAIOT, YTO €CIM B Mara3uHe BEAETCsS BUICOHAOJIIOJEHUE, TO OHU BIPABE IOJIYyYUTh
3aIllUCh C Kamep, a Ipo/aBLbl (COTPYIHUKHU IPO/aBLa) ee 0€3pONOTHO MPEAOCTABAT 110 IEPBOMY
TpeOOBaHUIO.
Koneuno, sto He Tak! Ilokynarens He HajeaeH MpaBOM TpeOOBaTh y MPOJABLA 3aMUCh C KaMep
BUJCOHAONIONEHUS, a INpOoJaBell He O00sA3aH TaKkue CBEACHUS MPEJOCTaBIIATh, TaK KaK Ha
BUJICO3AMMCH MIPUCYTCTBYIOT JPYIHE IO, KOTOPBIE 3aBEIOMO HE JAAaBaJId CBOErO COIVIACHS Ha
pacnpocTpaHEeHUE JTaHHBIX, COOTBETCTBEHHO, OTCHSTHIN BUAEOMAaTepUal Helb3s MyOIUKOBaTh U
UCIIOJIb30BaTh MHBIM 00pa3oM 0e3 coriacus 4ejaoBeka. B MpoTHBHOM ciiydae, 3TO HapylleHue
@3 «O mnepcoHaNbHBIX JMaHHBIX». McTpeboBaTh 3amucu C BUACOKAMEp OpraHU3ALUNA |
YUPEXKIEHUN BIIpaBE TOJBKO COTPYAHHUKM IIPABOOXPAHUTEIBHBIX OpPraHOB, B CIIy4ae €CIU
NoJ00HBIE JaHHBIE HEOOXOAMMBI WM JUIS paccielOBaHHUS [ 10 aJIMHUHHCTPATUBHBIM
IIPABOHAPYLICHUSIM WJIU YTOJIOBHBIX JIEI.

IlomuuTe! HecmoTps Ha MIUMPOKOE pacmpocTpaHEHHE BHUACOKAMEp, CUTYyalluii B KOTOPBIX
TOProBasi OpraHU3aIlMs MPEJOCTABIISIET B KAU€CTBE JOKA3aTEIbCTB BUICO3AMUCh C COOCTBEHHBIX
KaMmep KpaifHe Majio, COOTBETCTBEHHO, Ha/IeAThCS Ha MOJOOHOTO pojia J0Ka3aTeNbCTBA HE CTOUT.

Mo:kHo 14 nokynareaio ¢gororpadupoBath B Mmarasute?

B coorBerctBuu ¢ [locranosnenuem llpaBurensctBa Ne2463, Ha TOProBbIX OOBEKTaX HE
JIOITYCKAETCsl OrpaHMuYEHHEe MpaB MoTpeOuTeNneil Ha MOUCK U MoJyyeHue 10001 nHpopmanuu B
T00BIX opMax U3 JHOOBIX MCTOYHHUKOB, B TOM YHCIE MyTeM (GoTorpadupoBaHus TOBapa, €ciu
Takue JeHCTBUS HEe HapyllaloT TpeOoBaHMs 3akoHojaTenbcTBa Poccuiickoit Denepanuun u
MEXIYHApOAHBIX J0roBopoB Pocculickoit @enepanuu.

CoOTBETCTBEHHO, JAEUCTBYIOIIEE 3aKOHOJIATEILCTBO HE 3alpeliaeT noTpeduTensiM cBOOOIHO
¢dororpadupoBath B MarasuHe U (UKCHpPOBATh HApYyIIEHHSA, C KOTOPBIMU IOKyHaTeIu
CTOJIKHYJIUCh B TOPrOBOM TOYKE.

CTouT NMOMHUTH, YTO CYIIECTBYIOT HCKJIIOYEHMS: €CIIM B Mara3uHe YCTAHOBJIEH 3alpeT Ha
JOCTYN MOTpeOuTeNnel B Kakue-1nbo crenualbHble MOMEIICHUs, HallpUMep, OTBEACHHbIE IS
XpaHEHMs MHILIEBBIX MPOAYKTOB, TO MPOU3BOAUTH (POTOCHEMKY B MECTax, HE MpeaHa3HAUYCHHBIX
JUIs1 CBOOOTHOTO IOCTYyTA OTPEOUTENCH HENb3sl.

ITomumuTe! He Bce BHaeo3anyc MOKHO HMCHOIB30BaTh B KAUECTBE JIOKA3aTEIbCTB, B TOM UMCIIE
B cyzae. Jloka3aTenbCTBO JOKHO COOTBETCTBOBATH 3aKOHY, a TakKe OBITh OTHOCHUMBIM,
JIOIYCTUMBIM U JJOCTOBEPHBIM.

Jlnst Toro, 4yToOBI Y CyJa HE BO3HHKJIO COMHEHUH B JOCTOBEPHOCTH BHJIECO, HEOOXOIMMO
yKa3aTh, KOT/1a, KEM U B KAKHX YCIIOBUSIX OCYILECTBIISIACH 3AMKCh.



HNmeet Jin npaBo npoaaBen NoTpedoBaTh NACHOPT NMPHU BO3BPaTe I€HEKHBIX CPEACTB 3a
ToBap?

B ciayyae Bo3BpaTra yIJIaueHHOM 3a TOBap /I€HEKHOW CyMMbI MpoJaBell BIIpaBe
norpedoBaTh y MNOKYNaTe/si MACHOPT WIM HMHOW JOKYMEHT, YAOCTOBEPSIOUIMNA JTUYHOCTH
oTpeOuTeIIsI.

JHarnHoe TpeOoBaHME OOYCIOBICHO TEM, YTO COTIacHO Ykaszanws banka Poccuu kaccup
JOJKEH YJIOCTOBEPUTHCS B TOM, 4YTO BblJaya HaJMYHBIX JIEHEr OCYILECTBISETCS JIHILY,
YKa3aHHOMY B IUIATEKHOM JJOKYMEHTE.

IlomuuTe! IlpogaBenr He MMeeT MNpPaBO0 CHUMATh KONHUIO Balllero IaclopTa,
npeabsiBjieHNe MACHOPTa HEOOXOAMMO HCKJIYHMTEJbHO 151 HIAEHTH(PUKANUM JTUIHOCTH
nmoTpeouTeIsl.

I[O.]'[)Kel-[ JIM MpoAaBell BblAaBaTh 110Tpe6nTemo TOBapHBIi/i yek?

B ciyuae eciim KacCOBBIN Y€K, JIEKTPOHHBIN WM MHOW JOKYMEHT, IIOATBEPKAAIOIIUI OIIaTy
TOBapa, HE COAEPXKUT MHIMBUAYAJIU3UPYIOIIME NPU3HAKU TOBapa (Hampumep, HaMMEHOBaHUE,
apTUKYJ, MOJEINb), MpOJaBell ToBapa OO0sf3aH BBHIAATh IMOTPEOUTENIO MO ero TpeOOBAaHHIO,
IIOMHMMO KacCOBOTO, €I11€ ¥ TOBAPHBIN YEK.

Opnako, JaHHOE MPABUJIO KacaeTCsl HE BCEX TOBAPOB, a TOJBKO HECKOJIBKUX I'PYIIIL:
- TEXHUYECKHU CJIO’KHBIX TOBApPOB OBITOBOI'O Ha3HAUCHMUS,
- J)KUBOTHBIX U PACTECHUN;
- CTPOUTENBbHBIX MATEPUAIIOB U U3ACIUM;
- TKaHEH, 0JIeXk/1bl, MEXOBBIX TOBApPOB, 00YBHU;
- MebOenH.

IMomuute! IIpogaser nMeeT nMpaBo He BhIABATh KACCOBBIN UY€K HIIM OJIAHK CTPOTOil OTYETHOCTH
Ha Oymare B ciydae, KOT/la TOKyHaTelb BBIpa3uWil JKEJaHWE TOJIyYUTh KAacCOBBIA HYEK B
AIIEKTPOHHOM (hopMe U OJHOBPEMEHHO C ATUM OTKa3aJcs OT OyMakHOH (OPMBI KACCOBOTO YeKa.

IIponasen oTka3piBaeT B NPeI0CTABJICHUN KHUTH a100 (0T3bIBOB) U NPeAJI0KEHHIH,
NPaBOMEPHO JI1 3T0?

C 01 saBaps 2021 aas npoaaBHOB 110 JOTOBOPY PO3HUYHOHN KYIUIM-TIPOJAXH MCKJIIOYEHA
00513aHHOCTh UMeTh KHHMI'Y OT3bIBOB M NPEAJIO0KeHHMIl U MPEeIOoCTaBIATh €€ 10 TPeOOBaHUIO
NOKYyIaTessl, COOTBETCTBEHHO OTKa3 MPOJABIIa IPaBOMEPEH.

[IpenocraBiaTe MOTPEOMTENIO0 KHHUTY OT3bIBOB (kano0) U TpeioKeHUH  o0s3aH
HCIOJIHUTE/Ib NMPH OKA3aHMU HEKOTOPBIX BH/JOB YCJIYI (HampuMep, YCIyr OOIIECTBEHHOTO
MIUTaHMs, YCIYT 10 peaIn3ali TYPUCTCKOTO MPOAYKTA, YCIYT CBSI3N).

Hnghopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHmpa no 3auume npas nompeobumeinei
«DBY3 «l]enmp eucuenwvt u snudemuonocuu 6 Upxymckoti oonacmuy

HAIIIA KOHTAKTAI:

2. Upxymck, yn. Tpunuccepa 51, ka6. 113
men.: 8 (395-2) 22-23-88,

2. Upxymck, I[lywxuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru



