IoTpeOuTesb U €ro MpaBa

3akoHoM P® «O 3amure npaB notpedurenein» (nanee — 3aK0H) MPETyCMOTPEH Psl TIpaB,
KOTOpBIE HEOOXOIMMO 3HATH KKOMY MOTPEOUTEIIO.

1.IIpaBo NJIaTHTH Ty eHY, KOTOpasi yKa3aHa HA IeHHUKe, a TAK/Ke HA MOJHYI0 1
nocToBepHyI0 uHpopmanuio (ct.10 3axona)

Ilena — 53TO OAMH W3 KPUTEPHEB BBHIOOpA TOrO WJIM WHOTO TOBapa U 00sA3aTeNbHOE
ycroBue 0o caenku. [Ipuxons B Mara3uH 3a MOKYIKOMW, MOKyHaTellb CMOTPHUT Ha LIEHHUK, a
HE B MpOrpaMMy Ha KommbioTepe mpoaasia. [Ipomasern; o0s3aH mpoaath TOBap MO TOH IIeHE,
KOTOpasi yKa3zaHa Ha [IEHHUKE, IOTOMY YTO LIEHHUK — 3TO 4acTb 0(epThl, TO €CTh MPEATIOKEHUS
3aKJTFOYHTH JIOTOBOP, a HE MPOCTO Oymakka Ha moiike. [lokymarens He TOJKHO BOJHOBATH, YTO
MpoJaBel] He ycled U3MEHUTh LieHy. Buaute 1eHy — CTOJNBKO M CTOMT g Bac ToBap.Ecmu
pasHUIly MEXIy IICHOH Ha IEHHUKE M B UYeKE YBHUJICIH IIOCJIEC OIUIAThl MOKYIKH, TO TpeOyiiTe
BEpHYTh IMEpeIiaueHHble JAeHbrd. Ecnum Ha ycTHble TpeOOBaHHS NpPOJAABEll HE pearupyer,
NUIIATEe TPETeH3UI0 B ero aapec. He 3a0yapTe NPUIOKUTH KOMHUIO YeKa U JPYTHE
JoKa3aTenbCcTBa, Hampumep (oto ueHHuka. FEcnu mnpomaBenr  OTKa3blBaeTcss BEPHYTH
neperuIaueHHbIe ICHBIH, TO CIEAYET MoAaTh xano0y B Pocriorpednamzop.

[ToTpeburens MMeeT MpaBO 3HATh, U3 YEro H3TOTOBIEH, K MPUMEpPY, TOPT, KEM OH
n3rorosiieH (OO0 wm UII), agpec ropuaudecknii ¥ moutoBbiid n3rotosurens, ero MHH, OPT'H,
CPOK €ro roJIHOCTH — JUIS 3TOT0 HyXHa 3TUKeTKa. CKOJBKO CTOMT TOPT — LIEHHUK JaCT 3TY
uH(popmanuto. Eciu Topt pogaét He H3rOTOBHUTENb, TO HH(OPMALIUS O TIPOIABIIC TOXKE TOJDKHA
ObITh B OOIIEM JOCTylle — Ha cTeHaax. [lpu HempenocTaBieHUU TMOJTHOW M JOCTOBEPHOM
uH(pOpMaIIUU TTPOJABEI] HIIM UCTIOTHUTENh HECYT OTBETCTBEHHOCTb, a TOTPEOUTEIh UMEET MPaBO
NPEeIbsBUTh TMPETEH3UI0 U JlaKe OTKa3aThCs OT TOrO WM WHOTO TOBapa WM YCIYTH H
noTpeboBaTh BO3BpaTa JICHEKHBIX CPEJICTB U BO3MEIICHHS TOHECEHHOTO yIepoa.

2.1IpaBo Ha Ka4yecTBO U 0€30MACHOCTH TOBAPOB (cT. 7 3aKoHA).

[Tpuxoxsi B Mara3uH 3a MOJIOKOM, XJI€OOM, WJIA JJPYTUMHU TOBapaMu MOTPEOUTEIH JOKEH
OBITH YBEPEH, YTO OHU U3TOTOBJICHBI U3 KAYECTBEHHON MPOIYKIIMH — XJIeO UCIeuéH U3 XOpolIen
MYKH, MOJIOKO HE COJCP)KUT OOJIC3HETBOPHBIX OAKTEpHid, a JCTCKas WUIPYIIKa HE COJCPIKUT
OMACHBIX TOKCHHOB. [IOHSATHO, YTO MPOBEPUTH, TaK M 3TO HA CaMOM Jiele, B MarasuHe
HEBO3MOXXHO. Ho eciii ToBap JIeXKHUT Ha TOJKE M TpeJyIaractcs K IMOKyIKe, 3HAYUT, TPOIaBell
HaM TapaHTHPYET, YTO STU TOBAPHI MPOILIH MPOBEPKY HA KAYECTBO U SIBISIOTCS aOCOIIOTHO
0e30macHbIMH.

KauecTBeHHBIMU ¥ 0€30MacHBIMU JIOJDKHBI OBITH BCE TOBapbl M yCIyru. TpebGoBanHus
K KQUeCTBY PETYJHPYIOTCS periiaMeHTaMH, a UX COOJI0IEHUE KOHTPOIUPYET rOCyAapCTBO.

3.IIpaBo 3a 3aMeHy TOBapa HeHA/lJIesKallero Ka4ecTBa, COpa3MepHOro yMeHbIIeHUsl
MOKYIHOM IeHbl, YCTPAHEHH S HEI0CTATKOB, 0TKA3aThCsl OT HEKAYeCTBEHHOT0 TOBApa
TpeOOBAaTh BO3BPATA 32 HETr0 JIeHEe:KHBIX cpeacTB (cT. 18 3akoHa)

Ha Tydusax otopBasiack mojomBa, cMapT(hOH 3aBHCAET, CTUpaIbHAs MAlIMHA HE CTUPACT,
a TulaThe Toclie TEepBOM CTHPKH MONHMHIO0? Bbl Moxkere moTpedoBaTh OT MpOAABIAa TAKHX
TOBApOB 3aMEHBI, COPAa3MEPHOTO YMEHBIIICHHS TTOKYITHOM IIEHBI, YCTPAHCHHS HEJOCTATKOB JTHOO
BOBCE OTKa3aThCsl OT TaKUX TOBAapOB M MOTPeOOBaTh BO3BpaTa 3a HHUX JCHEKHBIX CPEJNCTB.
VICKITIOYeHHSI COCTABJIIFOT TOJIBKO TEXHHUYECKH CJIOXKHBIC TOBAaphl, K KOTOPBIM OTHOCSTCS
cMapToH W CTHpajbHas MalldHA — OTKa3aThCS OT HUX M TpeOOBaTh BO3BpaTa JACHEKHBIX
CPEJICTB MOXKHO TOJIbKO B CITydae, €CJIM HEJIOCTATKH OBLTH BBISBIICHBI B TCUCHWE TSATHAIIATH
JTHEN ¢ MOMEHTa UX MOKYNKHU. Eciy jke He0CTaTKU BBISIBUIIUCH 110 HCTEUSHHUH MSATHALATH JHEH
C MOMEHTa TOKYIIKH, TO IOTPEOUTENb BIpaBe TpeOOBATh PACTOPIKECHUS JOTOBOpA KYILIH-
MPOJAKU M BO3BpaTa JCHEKHBIX CPEJICTB B CIIydasiX, €CIU MPHU MPOBEACHUH POBEPKU KauecTBa
BBISIBUJIMCH CYIIIECTBEHHBIC HEJIOCTATKH, JHOO HAPYIMICHBI CPOKH YCTPAaHEHHUS HEIOCTaTKOB
TOBapa, JuOO PEMOHT TOBapa MPOM3BOAMICS HEOJHOKPATHO, YTO TMOBIEKIO 3a COoOOM
HEBO3MOXXHOCTh €T0 HCIIOJIb30BaHWS HA TapaHTUHHOM CpOKe Oojiee, YeM TPHUALATh JHEH
BCJIE/ICTBHE HEOJJHOKPATHOTO YCTPAHEHHUS €r0 PA3IMYHBIX HEIOCTATKOB.

4.1lpaBo He IJIATUTH 32 HABSI3AHHbIE TOBAPbI U Ycayru (cr.16 3akona)

Hukto He mmeerT mpaBa 3acTaBUTh MOTPEOUTENs KYNUTh TOT WM HHOW TOBap «B
Harpy3Ky». Harie Bcero HaBsI3bIBatOT TOBAPhI 32 JOIMOJHUTENIBHYIO IUIATY MPOAABIBI TEXHUYECKU
CJIOKHBIX TOBApOB, K MPUMEPY, OTKA3bIBAIOT B Ipojaxe cMapThoHa O6e3 MpHOOpeTeHUs CTeKIIa



Ha HEro WK 4yexJa, cTpaxoBiuuku npu opopmiueHnn OCAI'O 6e3 yciayru cTpaxoBaHUs )KU3HU U
T.1. [loTpeburens BnpaBe TpeOOBaTh NPOAATh €My TOJBKO TOT TOBAp WM OKa3aTh Ty YCIYTY,
KOTOpble eMy HeoOxomumbl. Ecnm oTKa3piBaloT, NHIIEM NpeTeH3uo. MOXHO BecTH
BUACODUKCALIMIO CUTYallMd, 3TOT OydeT HEONPOBEPKHUMBIM J0Ka3aTelIbCTBOM HapyIIECHUS
BalllUX IpaB.

S5.11paBo noJiy4aTh nNpeaBAPUTEIbHO OIUIAYE€HHbIE TOBAPbI M YCJIYI'M BOBpems (CT.
23.1., c1.27 3akoHa)

Ecnu notpedutens 3apaHee OmIaTHII TOBAp UM YCIYTy, TO MPOJABeL] WIH HCIIOIHUTEIb
00s13aH YCTaHOBUTb CPOKHM JUIS TMIEpefadn IpeIBapUTEIbHO OIUIAUEHHOTO TOBapa MM OKa3aHWs
YCIYyrd | cOOJNIONaTh YCTAHOBJIEHHbIE CPOKH. TO €CTh, €CIM CpPOK JOCTaBKM CTHUPaIbHOU
MalMHbl yka3aH 10 KaneHIapHbIX JIHEH, TO €€ M JOJIKHBI JOCTaBUTh HE MO3XKE TOTO JHA,
KOTOPBIM yKa3aH. A M3rOTOBUTH U YCTAHOBUTH CIIAJIBLHBIM FAPHUTYP HE MO3XKE NaThl, YKa3aHHOU
B noroBope. JIto0as mpocpoyka HapyIIaeT Ballly paBa U CTAHOBUTCS MTOBOJIOM JIJIs
OTKa3a OT JIOTOBOPA U NpEeAbsABICHUS TPeOOBAaHUS O BO3BpaTe BHECEHHOH CyMMBbI IPEIOILIATHI,
MIOJTHOTO BO3MEILICHUS YOBITKOB, a TAK)KE BHIIJIATH HEYCTOMKH.

6.1IpaBo Ha 00MeH TOBapa, KOTOPBIN He MO0LIe] 10 KAKMM-TO napaMeTpam (cT. 25
3akoHa)

JIOCTaTOUHBIM OCHOBaHUEM [yl OOMEHa MPUOOPETEHHOIO TOBapa MOXKET CIYXHUTb TOT
¢axT, 4T0, K MPUMEpPY, KPOCCOBKU WM TY(IH HE MOJOUUIN BaM 10 pazmepy. OOMeH BO3MOXKET
TOJIKO B OTHOILUEHMH HENPOJIOBOJIBCTBEHHBIX TOBApOB, OOMEHATh KayeCTBEHHbIE KoyI0acy WU
MOJIOKO He moiyuutcs. He momyexxar oOMeHy Takke Apyrue KaTeropHH TOBApOB, IEpPEUYCHb
koTopelx onpeznenéH Ilocranosnenunem IlpaButensctBa P®. K Takum ToBapaM, B 4aCTHOCTH,
OTHOCSITCSI: TEXHUYECKU CJOXKHBIE — TeJIe(POHbI, KOMIBIOTEPHI, TEJIEBU30PHl U T.IL.;
JIEKapCTBEHHBIE IIPENaparbl; TOBAPBI, OTIIYCKA€Mble HA METpPa)Xk — JICHTHI, IIHYpbl, TKAHU U
JIpyTrue KaTeropuu TOBapOB.

Crour mNOMHUTH, 4YTO OOMEHY MOAJEXaT TOJIbKO TE TOBapbl, KOTOpble He
OKCIUTYaTUPOBAIMCH IO Ha3HAUYeHHWIO. TO eCTh KPOCCOBKM MIOJDKHBI OBITh HE HOIICHBIMH, C
ApJIBIKAMH, HAKJIEHMKaMH U B TOH JK€ YIIAKOBKE, B KOTOPOM MX MPOJAAJ BaM Mara3uH.

7.11paBo Ha Bo3MmeleHue yObITKOB (cT. 13,14,15 3akona)

Ecnn mponmaBenr WM MCHOJHUTENb HAPYIIWI Ballld I1paBa, 3HAYUT, BaM YK€ TOUYHO
IPUYMHWINA BpeJ — KaKk MUHUMYM MopaibHbIi. Ee ObiBaeT MarepuanbHblil Bpea. Hanpumep,
BaM BOBpEMs He BEpHYJIU JCHbI'M 3a HEKAueCTBEHHbIM TOBap MM HUCIOPTWIM TyOJIEHKY B
XUMUYHCTKE. 3a BCE 3TO MOXHO TpeOOBaTh KOMIIEHCALMIO JEHbIAMH, a YTOOBI €€ MOJy4YHuTh,
HYXHO TPEAbSBUTh COOTBETCTBYIOUIME TpeOOBaHUS TNPOJABIY, NPOU3BOJIUTENO MU
ucnonuutento. Otkazanu? Torma uaém B cya, rae TpeOyeM BO3MEIIEHUS BCeX YOBITKOB,
CcyneOHBIX pacxomoB M mTpad B pasmepe 50% OT CyMMBI, NPUCYXAEHHOW CyIOM, 3a
HEYJIOBJIIETBOPEHHE B JJOOPOBOJIILHOM MOPSAKE TPEOOBAHUN MOTPEOUTEIS.

8.IIpaBo Ha npeTeH3uu, kaa00b1 U 3amUTy B cyae (Ct. 45 Koncruryuuu PP, cr.

17 3akona)

Kaxiplif 4yenoBek MMeeT MpaBo Ha 3alUTYy CBOMX MHTEPECOB JIIOOBIM HE 3alperiéHHbIM
cnocoboM. HMHrepechl mnorpeOuTeneil B paMKax kajlo0 B IMEPBYIO OuYepenb OTCTauBaeT
PocrioTpeOHaa3op, a eciu BOCCTAaHOBUTH HapylIEHHbIE IpaBa MOTpeOUTENsT He yHaércs B
Jocy1e0HOM MOpsiAKE, TOT/la Ha 3alUTy ero uHTepecoB BCTaET cyi. [loTpeOutens cam Brpase
BBIOpATh, B KAKOHM Cy[| M0JIaBaTh UCK, IIPU 3TOM OH OCBOOOX/IAaeTCs OT YIUIAThl TOCIIONUIMHBI IO
MCKaM CTOMMOCTBIO MEHEE OIHOI0 MUJIJTMOHA PYOIIEH.

B oTHOmIEHUSAX C MpojaBIaMKM U MCIIOJHUTEISIMM TOTpeOuTens sBiuseTcss Oojee ciaaboii
CTOPOHOM, MOATOMY HY’K/Ia€TCs B 3aIUTE U 3aKOHOAATEIHCTBO FApaHTUPYET EMY 3TO.

Hnpopmayus noocomosnena cneyuarucmom

KOHCYIbMAYUOHHO20 NYHKMA OJi nompeoumenei

Gunuana PHY3 «L]enmp eucuenvt u snudemuonozuu ¢ Upxymcexoi obnacmuy
6 Tatiwemcxom u Yyncxkom pationax
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